SF Mg, ADMINISTRATIVE OFFICE OF THE COURTS

MARYLAND JUDICIAL CENTER
580 TAYLOR AVENUE
J(/chn,gs ANNAPOLIS, MARYLAND 21401

Pamela Harris .
State Court Administrator Questions/Responses No. 4 to the

410-260-1295
Request for Proposals (RFP) K16-0033-29

PeopleSoft Support Resources

Ladies and Gentlemen:

The following questions for the above referenced RFP were received by e-mail and are
answered and posted for all prospective Offerors. The statements and interpretations
contained in the following responses to questions are not binding on the Maryland Judiciary
unless the RFP is expressly amended. Nothing in the Maryland Judiciary’s response to these
questions is to be construed as agreement to or acceptance by the Maryland Judiciary of any
statement or interpretation on the part of the Offeror asking the question.

17. Question: Will candidates be able to telecommute for any portion of the work
week or is all work to be done on-site 5 days a week?

Response: JIS has a strong preference for resources to work full time on-site,
but JIS may consider accommodating a resource that wishes to telecommute
part-time if he/she is a strong candidate.

18. Question: Can you describe the “customer size” of Maryland (section 3.4.5.3 or
RFP)?

Response: The Maryland Judiciary is comprised of approximately 4,000 end
users in all branches of the State Court system and its supporting agencies.

19. Question: Will PeopleSoft resources be supporting Grants?
Response: That is undetermined at this time.
Issued by: Khrystine Bunche

Procurement Officer
November 6, 2015
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